Non-profit Discovery Center Located at Southwick’s Zoo

ZooMobile Evaluation
Thank you for taking the time to complete this form! We greatly value your feedback so that we
can continue to bring you our best programs.
Organization Name:____________________________________________________________
Organization Address:__________________________________________________________
Your Name & Email:___________________________________________________________
Would you like to sign up for EARTH and Southwick’s Zoo’s e-newsletters? (circle one)
Yes, for both
Please check one:

Yes, EARTH only

Parent

Teacher

Yes, Southwick’s Zoo only

Faculty

Neither

Other:__________________________

ZooMobile Date:___________________________________
1. Did you book this ZooMobile program? Yes or No (circle one) If yes, was it:
Extremely easy
to book

Fairly
easy to book

Extremely difficult
to book

Difficult
to book

Comments:

2. Did the cost of the program accurately reflect its quality and value? (circle one)
Yes, the cost was
appropriate

Yes, but the cost
could still be less

No, the cost is too
high for its value

No, I would have
expected a higher cost

Comments:

3. Were staff on time and prepared for the program? (circle one)
Yes, both on time
and well-prepared

On time, but not
well-prepared

Comments:

Late, but wellprepared
to book

No, both late and
not well-prepared

4. Did the presenter speak clearly and at an appropriate speed? (circle one)
Yes, the presenter spoke clearly
and at an appropriate speed

No, the presenter was difficult to understand
because they spoke too quickly

Comments:

Please continue on the next page!
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5. Did the presenter engage the audience throughout the entire presentation? (circle one)
The audience was engaged
most of the time

Yes, the audience was
engaged for the entire time

No, the audience
quickly lost interest

Comments:

6. Was the program presented at an appropriate age/grade level? (circle one)
Yes, the program matched
Some parts were too
advanced/simplistic (explain
the age/grade level
below)
Comments:

No, the program was No, the program was
too advanced
too simplistic

7. Did the program meet your expectations? (circle one)
Most, but not all of my expectations
were met (explain below)

Yes, all expectations
were met

No, none of my expectations
were met (explain below)

Comments:

8. Would you recommend the ZooMobile program to others? (circle one)
Absolutely!

Yes, but with some hesitation
(explain below)

No (explain below)

Comments:

9. How did you hear about the ZooMobile program? (check all appropriate boxes)
Parent

Teacher

Zoo/EARTH Website

Zoo/EARTH brochure

Other:__________________________

10. Would you prefer supplemental materials and evaluations to be: (circle one)
Provided online

OR

Provided in-person (at time of presentation)

Comments:

11. Any additional comments, suggestions, concerns, etc.?

EARTH Ltd. at Southwick’s Zoo, 2 Southwick Street, Mendon, MA 01756
www.earthltd.org Phone: 1-800-258-9182 x209 Fax: 1-508-883-0242

